IMDEXHUB-IQ Hot Fix
The IMDEXHUB-IQ™  software solution which encompasses all our brands including REFLEX™, AMC™ and ioGas™ was release on Tuesday.  
IMDEX is committed to constantly working to improve our software solution with processes in place to avoid or address issues promptly.   In Tuesday’s release, some of our clients experienced difficulty with internet browser compatibility with our software requiring today’s hot fix. 
A hot fix release will occur at 10.00am AWST today Thursday 2 November 2017. 
Hot Fix
A small outage at today at 10.00am WST is scheduled to resolve issues identified in the release to Production on Tuesday where some clients have had accessing our new link with Internet Explorer and Chrome, and seeing surveys once logged in, are now been addressed. Users accessing the system at this time may experience a brief outage. 
New Link
While we have do have a temporary redirection in place, it is important to replace your existing link to https://iq.reflexhub.com 
· Contact your IT Department if you experience any issues with our new link to ensure they add the parent domain “imdex.hub” to Trusted sites for internet explorer/firewalls/proxies so any future child domains will not require any further changes.
Support
Use our new contact form to contact our support team from the login landing page, or after logging in and accessing the Account Management page or simply clicking help ‘?’ in IMDEXHUB-IQ™ 

Regards
IMDEXHUB-IQ™ Support
